DIRECTOR OF INFORMATION TECHNOLOGY

Austin Transit Partnership




ABOUT AUSTIN TRANSIT PARTNERSHIP (ATP)

The Austin Transit Partnership (ATP) was created by the City of Austin and the Capital Metro
Transportation Authority (CapMetro) in December 2020, as the independent entity, accountable and
responsible for the financing, design, construction, and overall implementation of Project Connect
- a transformative, voter-approved investment in new transit services that includes Light Rail,
MetroRapid Bus Lines, Commuter Rail, and Park and Ride facilities.

ATP’s charge is to deliver on the voters’ transit vision in partnership with the community — and in
a way that embeds equity, sustainability, and transparency as overarching priorities. ATP is driven
by data, which includes community input, and is committed to meeting voters’ goals and honoring
Austin’s values.

BOARD OF DIRECTORS

ATP’s Board of Directors provides strategic oversight of the program and convenes the community,
as well as experts and partners who are crucial to delivering the program and achieving the public’s
vision and goals. Certain foundational documents, including the Joint Powers Agreement among ATP,
the City of Austin, and CapMetro, define ATP’s responsibilities, which include:

e “Financing, designing, building, implementing, and contracting with Capital Metro to operate and
maintain [Project Connect assets] in a manner independent of the City and Capital Metro.”

e Actively ensuring that all parts of the community have a voice in the development of the program
and providing regular program updates to the community and partners.

e Creating and deploying “transit supportive anti-displacement strategies”.

e Approving interlocal agreements and the Joint Powers Agreement with the City of Austin and
CapMetro.

Learn more about ATP at https://atptx.org.


https://atptx.org/

THE POSITION

The Director of IT reports to the Senior Vice President, Real
Estate, Facilities and IT Services and is responsible for the
management of a portfolio of IT solutions, services and
suppliers, designed to ensure best value to ATP’s operations.
The position will facilitate the delivery and maintenance of IT
solutions for ATP’s operational departments. Systems include
cloud services, virtual/physical servers, storage, networking,
cybersecurity, applications, desktop, and building systems.




ESSENTIAL FUNCTIONS AND RESPONSIBILITIES

Provides day-to-day leadership and management of the Information Technology Department that
includes data management, networks, IT acquisition, technology innovation, cybersecurity, cloud
computing and approved IT projects.

Responsible for driving the development, implementation and management of a strategic,
comprehensive enterprise cybersecurity and IT risk management program.

Leads IT department operational and strategic planning, including fostering innovation, planning
projects, and organizing and prioritizing the allocation of financial, human and technology resources,
including for GIS.

Develops and implements all IT policies, procedures and best practices, including those for
architecture, security, disaster recovery, standards, purchasing, and service provision.

Directs or oversees all IT initiatives to ensure agility and the achievement of specified goals and
objectives.

Provides executive-level leadership and direction in matters relating to vision, policies, priorities,
and objectives.

Identifies, assesses, and prioritizes IT risks to data and systems, including external threats, cyber-
crimes, internal threats, and third-party risks.

Advances ATP’s mission and operations by recognizing where IT can add value. Advises Leadership
Team on strategic systems conversions and integrations in support of business goals and objectives.

Fosters innovation by maintaining an awareness of new applications, technologies, technical
methods, and industry trends, conducting research and development, and providing proposals and
strategies to management.

Establishes and implements short- and long-range departmental goals, objectives, policies, and
operating procedures.

Evaluates rapid changes in the information technology environment and opportunities to tailor
those technologies to the needs of ATP by working with business partners and IT technical experts.

Monitors the approved annual operating and capital budgets and provides prudent financial and
budget oversight of departmental budget and technology systems.

Oversees the technical support process for stakeholders, including troubleshooting and analyzing
of systems, administration of system security, installation of preventive maintenance software, and
negotiation and monitoring of service agreements with vendors.

Coaches, leads, develops, directs and motivates staff and consultants in operational activities to
ensure compliance with departmental goals, objectives, and budget.

Direct the review of all current systems and formulation of future systems to be integrated with
ATP’s strategic plans.

Development and oversight of processes to manage and control IT assets including documentation
and inventory control.

Performs other duties as required and/or assigned.






SALARY

The Austin Transit Partnership offers a competitive salary commensurate with experience and
extensive benefits. Relocation assistance will be available for a successful out of area candidate.

Austin Transit Partnership
Y @ATP org

atp_org

The Austin Transit Partnership is committed to building a workplace where inclusion is not only valued but pri-
oritized. We are proud to be an equal opportunity employer and committed to creating a welcoming and diverse
environment. We prohibit discrimination and harassment of any kind based on race, color, sex, religion, sexual
orientation, national origin, disability, pregnancy, age, or any other protected characteristic as outlined by federal,
state, or local laws. ATP makes hiring decisions based solely on qualifications, merit, and organization needs at

the time.


https://www.facebook.com/austintransitpartnership
https://twitter.com/atp_org
https://www.instagram.com/atp_org/

